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On a Royal Caribbean International® cruise vacation, all guests enjoy friendly and engaging service aboard some of 

the world’s most innovative cruise ships. And guests booked in a Suite enjoy even more amenities and personalized 

service for an exceptional vacation experience. Announcing Royal Caribbean International’s new suite program 

designed to focus on distinctive and personalized service and touch every aspect of the guests’ experience from 

arrival through departure. Suite guests will enjoy a myriad of special privileges and upgraded amenities for their 

cruise, along with Royal Caribbean’s world-renowned friendly, engaging and attentive Gold Anchor Service from 

every member of its staff and crew. 

ROYAL CARIBBEAN SUITE LIFE 
GETS MUCH SWEETER...

FOR RESERVATIONS OR INFORMATION, PLEASE CONTACT YOUR PROFESSIONAL TRAVEL AGENT:
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	 • On arrival at the pier, guests have access to dedicated security (where available) and check-in lines to help ease 		
		  them swiftly through the embarkation process and directly to their suite accommodations.
 
	 • Guests booked in the Royal Suite and Presidential Family Suite are personally welcomed by a senior officer at the 		
		  cruise terminal and escorted to their suite.
  
	 • Upon check-in, guests receive distinctive gold SeaPass cards, which enable ship crew and staff to provide them 		
		  with the personalized service and offerings throughout their cruise. 
  
	 • On arrival in their suites, guests are welcomed with: 
		  • Complimentary water and a fruit plate 
		  • Complimentary slippers (for use onboard only) 
		  • Luxury spa bathrobes (for use onboard only) 
		  • Exclusive range of bathroom amenities 
		  • Ghirardelli chocolates at turndown 
		  • Plush duvet and bedding, including a special menu to select their pillow of individual 
		     preference (for use onboard only)
  
	 • On the first formal evening of the cruise, guests are treated to a pre-dinner cheese presentation.
  
	 • On the second formal or final evening of the cruise, guests are treated to a ‘petits fours’ plate during 
		  turndown service.
  
	 • Guests also enjoy complimentary 24-hour room service and coffee and tea service throughout their cruise, and 		
		  the exclusive privilege of ordering from the main dining room’s full breakfast, lunch or dinner menus to dine in the 		
		  privacy of their suite.
  
	 • Mattel® board games are available to order for in-room entertainment.  
  
	 • A dedicated suite attendant will deliver Royal Caribbean’s Gold Anchor Service throughout the cruise and help to 		
		  fulfill any special requests, such as pressing service –complimentary on formal evenings.
  
	 • Guests have special privileges and access on their Royal Caribbean cruise, including an invitation to an exclusive 		
		  private cocktail reception hosted by the Captain of the ship. 
  
	 • Benefits such as reserved VIP seating in the main theater for entertainment shows, and priority bookings for 		
		  appointments in the salon and spa, and for tendering and shore excursion tickets.
  
	 • Suite guests have reserved VIP seating poolside as well as at the spectacular ice shows in the Studio B venue 		
		  (Voyager, Freedom, and Oasis class).
  
	 • Guests dining in the Windjammer during breakfast and lunch also enjoy reserved private seating in the adjacent 		
		  specialty restaurants.
  
	 • Aboard Radiance, Voyager, Freedom, and Oasis class ships, these suite guests will receive a personal key to the 		
		  Concierge Club. Hosted by the ship’s concierge, the Concierge Club is on-hand to see to the needs of the suite 		
		  guests and assist with any special requests.
  
	 • At the conclusion of their cruise, suite guests enjoy priority departure with an exclusive suite departure lounge 		
		  featuring a continental breakfast.
  
	 • Suite guests receive complimentary valet luggage service, where their bags are automatically transferred 
		  to the airport.

THE FOLLOWING ENHANCEMENTS ARE DESIGNED FOR OUR  
MOST VALUED GUESTS STAYING IN THE FOLLOWING SUITES:
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Royal Suite, Royal Family Suite, Presidential Family Suite, Owner’s Suite, Grand Suite  
Oasis Class: Royal Loft Suite, Sky Loft Suite, AquaTheater Suite & Crown Loft Suite


	Agency name: Contact Nadia Jastrjembskaia
	Agency address: Elite Cruise Counselor
	Agency address2: Royal Caribbean Expert Plus
	Agency telephone: 772 777-1337
	Extra Information: 1942 SE Port St. Lucie Blvd. Port St. Lucie, FL 34942 


